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Employing Visual Content Recommendation Systems across
Short Video Platforms and their relationship to enhancing the
User Experience

Dr. Neama Abdel Raheem Mohamed Moubarak
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Abstract:
The study aimed to investigate the factors that enhance user

experience through the deployment recommendation system on short video

platforms. This study monitored and analyzed the mechanisms for
employing visual content recommendation systems across short video
platforms and their relationship to enhancing user experience, within the
framework of the Unified Theory of Acceptance and Use of Technology
(UTAUT). This study falls within the category of descriptive studies, as it
relied on a survey approach. The current study also relied on an electronic
questionnaire. The study relied on a deliberate sample of 484 male and
female users of short video platforms, according to different age groups and
educational levels. The most prominent findings of the study were as
follows:

1. There are positive correlations between perceived usefulness, ease of
use, social influence, and perceived safety, on the one hand, and
behavioral intention, on the other.

2. In addition, there is a statistically significant correlation between users'
tendency to use short video platforms and their behavioral intention to
use these platforms.

3. There are statistically significant positive correlations between perceived
enjoyment, personalization, and diversity of recommendations, on the
one hand, and behavioral intention to use short video platforms, on the
other hand, reflecting the combined influence of psychological and
technical aspects in shaping user behavior.

4. The dimensions of the Unified Theory of Technology Acceptance (such
as perceived enjoyment, ease of use, social influence, and perceived
safety) play a role in predicting enhanced user satisfaction.

Keywords: Content Recommendation Systems, Short Video Platforms, User
Experience, Unified Theory of Acceptance and Use of Technology
(UTAUT).
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