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Determinants of Building Trust in Virtual Social Relationships
A Study on a Sample of Social Media Users

Abstract:

This study explored the determinants of building trust in virtual social
relationships through a field study applied to a sample of social media users. Platforms
examined included Facebook, TikTok, Snapchat, Instagram, and Telegram. The study
aimed to assess the level of trust in the virtual world and identify the key social and
cultural factors shaping trust in social relationships among social media users. The
researcher employed the social survey method using a questionnaire as the primary
data collection tool. The field study was conducted on a sample of AYA individuals
residing in the Fifth Settlement neighborhood of Greater Cairo.
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Key findings of the study include: Trust in the virtual world among social media
users was found to be low Several determinants influence the formation of trust in
virtual social relationships, categorized into: Social factors, Transition of virtual
relationships into real-life ones. Availability of sufficient information about
individuals. Belonging to the same country. Presence of mutual friends .Gender
similarity. Age proximity .Family connections. Cultural factors. Agreement in
political views. Speaking the same language and dialect. Religious similarity.
Intellectual compatibility. Cultural achievements of the individual. Similarity in
education level. Shared interests

Keywords: Virtual community, social media, virtual relationships, social presence
theory, gratification theory
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