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Ligall ju s g5t pae | Red Sea, 1982710 i =l Gl pl 523 420 65 3545606 5 'wiWw.arabic. marriott. comireservation/rateListMenu.mi?s | Hotel
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S s SRPG+4QP, Youssef Affifi Rd, “adi s A (20 114 550 0045 4 https:/fwiwiw tripadvisor com eg/Hotel_Review-g297549-d4834 |Hotel
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Smart tourism and transformation requirements in Hurghada

From a geographical perspective
ABSTRACT

The digital revolution that the world is witnessing now has changed
many tourism concepts. The research addresses the role of geographic
information systems in supporting the transformation of the city of
Hurghada into a smart tourist city. The main idea of the research is about
employing the smart interactive map in managing the tourism sector in the
city of Hurghada by preparing geographical databases for tourist attractions
and services, through  geographic information systems, via web
(AppBuilder For ArcGIS), the research paper proposes an interactive
tourism atlas to support smart tourism in the city of Hurghada by knowing
information about tourist services, details of the tourist destinations, and
the distribution of hotels, tourist villages, nearby restaurants, airports,
medical services, gasoline stations, banks, and exchange networks, police
stations, bazaars, etc., and conducting research, questioners , inquiries, and
analyzes performed by geographic information systems (GIS) in an easy
way, and without the need for previous experience in dealing with the site.
The atlas was also provided with pictures, information, and a link to a web
page for the landmark or service, if it is found. Tourists’ problems can also
be identified through Sending it to the system administrator’s private email.
The study targets foreign tourists and citizens interested in inner tourism.
The application will be an electronic source of knowledge about
recreational and religious tourism, festivals, and services in Hurghada.

The tourism sector is an important pillar of building smart cities, and
the research aims to find planning standards for a smart tourist city by
following the smart cities approach. Such as reducing carbon emissions and
waste management. The research also embraces the possibility of
implementing green economy tourism in the city of Hurghada. The study
recommended taking into account the requirements of digital
transformation and smart technology in achieving a smart tourist city
through a proposal to provide robotic technologies, electronic scooters, and
smart travel cards, with the implementation of some services at Hurghada
airports and the necessity of providing applications for smart restaurants
and smart rooms in hotels in order to achieve quality of life. The study
attempts to create a new type of cities, which are smart tourist cities that are
based on the icon of information technology progress.

Keywords: smart tourism destination, smart hospitality, web applications,
geographic information systems, interactive (smart) maps, digital
transformation, artificial intelligence.
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