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Abstract:

The study aimed to introduce the smart chat robot, Chat GPT, the stages of
its development and its importance in the academic educational environment, and
to know the extent of awareness of the students of the Department of Libraries
and Information Technology in Qena about Chat GPT. It also aimed to study the
actual reality of using the robot, with the importance of explaining the reasons
for non-use by students, in addition to To know the mechanisms for benefiting
from the smart chat robot, Chat GPT, by students of the Department of Libraries
and Information Technology in Qena, as well as identifying the positive aspects
of the smart chat robot, Chat GPT, from the students’ point of view, and
identifying the difficulties/challenges that students face when using the smart
chat robot, Chat GPT. Finally, he presented a set of proposals towards developing
the use of the smart chat robot Chat GPT by students of the Department of
Libraries and Information Technology to meet their needs. The study relied on
the survey method in its descriptive and analytical nature, and the questionnaire
was also relied upon as the main tool for research and study tools.

The study concluded with a set of results, including: a high response rate
of female students in the study sample, and the “fourth year” ranked first
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according to participation in the subject of the study, as the number of fourth year
students was 75 students, which constitutes a percentage of 41% of the total
study sample. The number of students in the study sample who had awareness
and knowledge of the smart chat robot, Chat GPT, amounted to 92 students,
which amounted to 50.3% of the total study sample in the department. It was
found that the highest percentage of students did not use the smart chat robot,
Chat GPT, as their number reached 125. Students, with a percentage of 68.3% of
the total study sample, and “reliance on traditional methods” came in first place,
as the study sample who considered this as a reason for not using the smart chat
robot (Chat GPT) through it amounted to 25 students, with a percentage of (20%)
of the total The study sample.

Key Words: Artificial Intelligence - Artificial Intelligence Applications — Chat
Bot - Chat GPT "Generative Pre-trained Transformer.
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