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Abstract: 

This study aimed to discover the official communication of universities and 

their listening to their students. The study method used a media survey, and based 

on the survey, data was collected from the creativity of (400) students from leading 

universities, and the results of the analysis to explore the communication activities 

of official university spokesmen and the importance of relations and press releases. 

The assumption that there is a statistically significant correlation between the 

impact of public speaking and presentations on the university has been proven 

correct. 
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