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Abstract
Digital Communication as a Mechanism to Shape Public Opinion Towards
Health Issues
“ A field study on Facebook users “
With the emergence of the role of electronic media, which provided a great deal
of information and opinions, and its mechanisms ensured the availability of an
element of echo return that was jammed through traditional media that were
subjected to a kind of censorship, social networking sites ranked first among the
global public in general and the Arab public, and the Egyptian in particular.
the study has adopted The current use of the sample social survey method to
detect digital communication and a course in shaping public opinion towards
health issues, and the researcher applied the corresponding questionnaire form to
a deliberate sample of 200 research individuals on communication sites, and the
field study lasted about six months.
The study also relied on the qualitative content analysis approach through a
qualitative analysis of a medical page, which is the Vezeeta page for monitoring
and analyzing digital content. The study also relied on interviews with the public
who used digital platforms and applications.
The opinions of individuals differed about the effectiveness of digital pages in
identifying health issues in the use of digital media or effective digital pages, and
the reasons for their effectiveness were the speed of access, ease of use and
information provision.
The results of the analytical study came to show that the form of the publication
for the Vezeeta platform during the period, the subject of the study, consisted of
publications on "the future of health care", educational publications for a group
of diseases such as "iron deficiency anemia, breast cancer, coronavirus", as well
as videos related to diseases This is in addition to the publication Ask your doctor
by answering the answers - and the results of the current study were consistent
with some of the results of previous studies on social networks and their role in
shaping public opinion trends, especially studies that focused on the role of social
networks, as well as studies that focused on ways to form Public opinion through
new media.
The study concluded that there are significant differences between gender in
relation to the reason for trusting the content of health information about the
Corona crisis that is spread on social networking sites.
Keywords:Digital Communication - Public Opinion — Digitization
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